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Purpose

To Provide an Overview of the 
DCSS Case Closure Guidelines

Child Support Program Orientation



California Code of Regulations 
Title 22, § 118203

Child Support Program Orientation

Criteria



• 60-Day Notice of Intent

• All Criteria, EXCEPT
• Locate Only

• CP Requests Closure

• Court Determination, Retroactive-Only Issue

• Good Cause

• Erroneous Case Opening

Notification

Child Support Program Orientation



• Case Reopening

• Record Retention

• Recall of Enforcement Action

Child Support Program Orientation

Guidelines
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Questions Child Support Program Orientation


